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Pursuant to the Massachusetts Departnment of

Tel ecommuni cati ons and Energy’s request for comrents issued
January 12, 2004, AT&T Communi cations of New Engl and, I nc.
(“AT&T”) hereby submits its Initial Comrents on the Draft
Request for Proposal to Provide Audit Services for Verizon
Communi cations. AT&T appreciates this opportunity to
coment on the scope of the audit of Verizon s Performnce
Assurance Plan (“PAP’). AT&T commends the Departnent for
recognizing that it is inportant to remain vigilant in
subjecting the PAP to independent auditing to ensure that
the plan serves the interests of the Departnent, CLECs, and

the public, and that it remain reasonable to rely on the
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PAP data as reported by Verizon. To ensure that the audit
achieves its stated purpose, AT&T offers several
recommendat i ons and nodi fications.

. SCOPE OF WORK

As the Departnent’s Notice Inviting Comrents
expl ai ns, the annual audit process requires that an
i ndependent auditor be “selected by the Departnent,” and
“paid for by Verizon.”

The PAP states that “[e]ach year the Departnent

will audit Verizon's data and reporting,”(enphasis added)?
and “[t]he audits shall be perfornmed by an i ndependent

audi tor selected by the Departnent”(enphasis added). As

currently drafted, the RFP could be msinterpreted to nean
that Verizon is auditing itself. AT&T therefore recomends
that the first sentence in the RFP s General bjective
Section be nodified as follows to reflect accurately the
roles and responsibilities of the Departnent and Verizon:
“The PAP requires that the Departnent shall audit Verizon's
data and reporting. The audits shall be perforned by an

i ndependent auditor, selected by the Departnent and paid
for by Verizon.” Simlarly, the |anguage at the end of the

paragraph that refers to Verizon’s conducting the audit

1 MA PAP at 27.



shoul d be anended to specify that the independent third
party, not Verizon, is performng the audit.

In order to ensure that the scope of the audit is
clearly defined, it should be nmade clear that the PAP audit
will include the Carrier-to-Carrier Cuidelines, on which
the PAP's reporting and renedy provisions are based.
Because this is an audit conducted pursuant to the PAP, by
an auditor selected by the Departnent, AT&T objects to the
provision in the RFP that requires that Verizon consent to
t he net hods and procedures to be used by the independent
auditor. It is inappropriate to create a nmechani sm by
which the audited party controls the auditor’s nethods and
procedures. The auditor should design tests to deterni ne
t he accuracy, conpleteness and correctness of the data
bei ng generated by Verizon pursuant to the PAP, and such
tests should not require Verizon's approval.

1. AUD T PLAN

The audit plan should provide for a process by
whi ch the auditor exam nes the manner in which Verizon
reviews its data to detect errors and om ssions in the
data, calculations, and reports devel oped pursuant to the
PAP, and shoul d exam ne how such errors and omi ssions are

di scl osed to recipients and corrected by Verizon.



Wth regard to the Draft RFP's statenent that the
audit will cover the nost recent nonth’s Final Report of
whol esal e performance, AT&T notes that to be final, the
audit nmust lag the Carrier-to-Carrier report by two nonths
due to the calculation of “-1" scores. NMoreover, in order
to capture special provisions that are calculated on a
gquarterly basis, such as UNE Fl ow Through, a quarter-end
report should be used for the audit.

I11. SPECI FI C REQUI REMENTS

The Draft RFP requires the auditor to verify that
Verizon's data cal cul ations are accurate and perfornmed in
accordance wth the PAP | anguage. However, the auditor
shoul d al so be required to identify any areas in which it
determnes that the Carrier-to-Carrier Cuidelines or the
PAP are anbi guous as currently witten, and require Verizon
to apply its own interpretation.

Wth regard to the reports that will be exam ned
during the audit, the RFP should make clear that both CLEC
— aggregate and CLEGC-specific reports will be used, and
that the audit will exam ne the tineliness and conpl et eness
of the reports. In order to audit Verizon's bill credits,
AT&T recommends that for the nonth selected, the auditor

verify the accuracy and tineliness of the |argest bill



credit and a randomy selected bill credit for both a
facilities-based and non-facilities based CLEC,

The auditor shoul d be nade aware that since
Verizon PAP was | ast audited in Massachusetts, PAP audits
have been conducted in New Jersey and Pennsyl vani a.
Finally, AT&T submits that it is premature to consider
nmoving the audit to a triennial schedul e before the current
audit has even begun. Once this audit is conpleted and its
findings are known, the Departnent and interested parties
will be better able to determ ne whether such a change is
war r ant ed.

CONCLUSI ON

Attached hereto is a red-lined version of
Verizon’s Draft RFP which reflects AT&T' s proposed
nodi fications. AT&T respectfully requests that the
Departnent adopt AT&T' s recomended nodifications to the

Draft RFP for an audit of Verizon's PAP

Respectful ly submtted,

AT&T COVMUNI CATI ONS OF NEW
ENGLAND, | NC.

‘kdmhﬁaﬁwwyéﬂ
Mary E. Burgess
111 Washi ngton Ave.

Rm 706
Al bany, New York 12210
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(518) 463-3148 (voice)
(518) 463-5943 (fax)

Dated: January 26, 2004



